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Project summary

Due to the COVID-19 pandemic, health and social care
services used video communication technology to
provide support to care home residents.

To understand how well this worked,
we undertook:

1) a scoping literature review looking at barriers and
facilitators to using videoconferencing and
communication technology between healthcare
services and care homes

2) interviews with health and social care professionals
working with care homes on their experiences and
reflected on the wider contextual factors to consider
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Rapid learning & adoption during Covid-19

The unprecedented circumstances of the Health and social care professionals were
pandemic left little opportunity to plan. As a expected to deliver remote services rapidly.
consequence, professionals prioritised: Contrary to previous evidence, they were able
to use video communication technology to

Data gathering and sharing communicate with care homes. In previous
Havi facilitat - studies, professionals were apprehensive
aving a faciitaior presen about employing this technology with care

Scheduling appointments homes, and. a comprehens.lve.technology
implementation plan and motivational leaders

Access to private & quiet space were recommended.

Implications for Practice

Data protection and security

Implications for Practice Implications for Practice

Further resources and Video consultations require were raised as potential
technical support may be collaborative partnership. While concerns as photographs,
needed for longer-term health & social care videos and recordings could be
sustainability. professionals’ time was saved it at risk online.

may have increased the

workload of care home staff. Staff providing assistance to

residents may interfere with their
right to confidential consultations

S u g g eStiO ns fO r fut ure resea rch and confidence to raise issues

of concern.

Explore the views of care home staff, residents and their
representatives as they were often overlooked in the literature
and were not interviewed in this study.
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