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Consultation on the East of England ARC Communities of Practice 
– Results 
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Introduction 

1 Garrod, Bryn and Tom Ling, System change through situated learning: Pre-evaluation of the Health Innovation Network's 
Communities of Practice. Santa Monica, CA: RAND Corporation, 2018. 
https://www.rand.org/pubs/research_reports/RR1821.html.  
Health Innovation Network. 2015. ‘Patient Safety Collaborative – Cultivating Communities of Practice: A Call for Conveners 
- Frequently Asked Questions.’  
Healthinnovationnetwork.com. As of 15 February 2018: https://healthinnovationnetwork.com/wp-
content/uploads/2017/01 /Cultivating_Communities_of_Practice_-_a_Call_for_Conveners_-_FAQs_v2-1.pdf  
Ranmuthugala, G., Plumb, J.J., Cunningham, F.C. et al. How and why are communities of practice established in the 
healthcare sector? A systematic review of the literature. BMC Health Serv Res 11, 273 (2011). 
https://doi.org/10.1186/1472-6963-11-273  

https://www.rand.org/pubs/research_reports/RR1821.html
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What did participants hope to achieve when they joined their CoP? 

How did CoP members work together? 
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Initial personal reflections 
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Further reflections on what other respondents said 

• 

• 

• 

What were your hopes? 

Working together 
é
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Reflections 

é

Looking Forward and final thoughts 

• 

• 
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• 
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Discussion 
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• 

• 

2 Nicolini, D., H. Scarbrough, & J. Gracheva. 2016. ‘Communities of Practice and Situated Learning in Health Care.’ In The 
Oxford Handbook of Health Care Management, edited by E. Ferlie, K. Montgomery, & A.R. Pedersen, 255–278. Oxford 
University Press. 
3 Richardson, S. 2016. ‘Joining It Up: Multi-professional information sharing.’ In: Developing Multiprofessional Teamwork in 
Integrated Children’s Services, edited by N. Frost & M. Robinson, 125– 39. Maidenhead: Open University Press with 
McGraw-Hill Education 
4 Ranmuthugala, G., J.J. Plumb, F.C. Cunningham, A. Georgiou, J.I. Westbrook, & J. Braithwaite. 2011. ‘How and Why Are 
Communities of Practice Established in the Healthcare Sector? A systematic review of the literature.’ BMC Health Services 
Research 11(1): 273 
5 Wenger, E. 2010. ‘Communities of Practice and Social Learning Systems: The career of a concept.’ Social Learning Systems 
and Communities of Practice 3: 179–98. 53 Wenger, E., R.A. McDermott, & W. Snyder. 2002. Cultivating Communities of 
Practice: A guide to managing knowledge. Harvard Business Press. Wenger, E.C. & W.M. Snyder. 2000. ‘Communities of 
Practice: The Organizational Frontier.’ Harvard Business Review January–February 2000: 139–146 
6  Health Innovation Network. 2015. ‘Patient Safety Collaborative – Cultivating Communities of Practice: A Call for 
Conveners - Frequently Asked Questions.’ Healthinnovationnetwork.com. As of 15 February 2018: 
https://healthinnovationnetwork.com/wp-content/uploads/2017/01 /Cultivating_Communities_of_Practice_-
_a_Call_for_Conveners_-_FAQs_v2-1.pdf 

https://wenger-trayner.com/introduction-to-communities-of-practice/


  

 
 
 
 

RAND Europe CONFIDENTIAL 

 

 

 

 

 

Endnote – using a Bulletin Board 
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