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Background

Home-care workers are increasingly caring for clients with dementia. |10 explore the skills, knowledge
Workers are usually low paid, have limited dementia training, and are |and experiences of home-care
working on their own. Little is known about their experiences of providing |workers when providing care to
day-to-day care to people with dementia. people with dementia.

We conducted 17 semi-structured Interviews
with home care workers Iin one locality In the
East of England. Interviews were audio-
recorded and transcribed verbatim. Analysis
was inductive and thematic.
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Conclusions

Home care workers demonstrated multiple skills and areas of knowledge to manage apparent challenges and risk when caring for people with dementia:

Skills: relationship building, decision making (for example, whether to persevere or adapt), observation of the person, communication, and interpersonal sensitivity (for example, being
empathetic or inoffensive)

Knowledge about: the person, the person’'s needs, the workers’ own role and responsibilities, their own abilities, the potential impact of their actions, and company policies and
procedures

Sensitivity, self-awareness, and being in-tune with the potential consequences of their own actions helped home-care workers overcome multiple perceived challenges and risks.
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