	
	
	



Community of Practice: Inclusive Communications – 30th September 2025
Inclusive communication was explored by three speakers.
Peter Beresford explored issues around how we might reconnect as people, discussing preconceptions, understanding and barriers in the way of communication, and how to relate to people with learning difficulties, disabled people and other survivors. Peter introduced his book “The Antidote” and building inclusive involvement in all aspects of life and society.  He spoke of preconceptions in how we communicate with others, especially how we may relate to people who have learning difficulties, disabled people, and survivors. 
Colin King spoke about whiteness, psychosis and neoliberal misdiagnosis through third-person non-communicative research, and the need for a new Lived experience, epistemological, and pedagogical research model as an antidote to neoliberal biomedical whiteness. He discussed a Peer review framework to censor and monitor the impact of research on race equality, through the Whiteness and Race Equality Network, Seni’s Law, and The Lancet Psychiatry. 
Amander Wellings presented the idea of an easy watch video making findings accessible to underserved communities for people who prefer visual information to reading.  She discussed a project she co-leads  Creative Learning Abilities Partnerships (CLAPS) which worked alongside people with learning disabilities and autistic people. She spoke of using creative approaches, using mascots, music and fun as ways of engagement. 
Summary
The discussion explored how inclusive communication and involvement in research can be improved by attention to systemic inequalities, especially around race, disability, and lived experience. There was a strong emphasis on moving beyond tokenistic involvement—challenging traditional structures like panels and committees—and instead fostering genuine dialogue and collaboration. The group discussed the importance of understanding audience needs, using creative formats, and dismantling historical power imbalances in research. Calls were made for structural change, accountability, and centring lived experience in governance, funding, and research outputs 
Key themes:
The Importance of Understanding Your Audience
The importance of tailoring communication to the audience, both in terms of who is present and the language used.
Whiteness and Race Equality
Colin King clarified that “whiteness” refers to dominant cultural values and systems, not individuals. He stressed the need to deconstruct inherited power structures and include Afrocentric perspectives.  Simon Clarke who works with Colin added that their work aims to challenge moral evasion and promote inclusive mental health practices by engaging with diverse lived experiences.
How to guide people toward deeper, connected communication in research.
Peter Beresford responded that inclusive communication is complex but achievable and used examples of repeated failures in access provision, emphasising the need for systemic change and accountability.
Pre-Production Stage and Structural Inequality
[bookmark: _Hlk213703047]Colin’s concept of the “pre-production stage” was linked to the need for structural checks like equality impact assessments, and he referenced how historical injustices such as, slavery and eugenics still shape research and mental health systems. He called for dismantling these foundations and empowering lived experience voices in governance and funding.
Creative and Accessible Outputs
The creativity in Amander’s presentation was welcomed and Amander highlighted the use of poetry and imagery as alternative, inclusive research outputs, especially for communities often excluded from traditional formats.


Language and Power in Involvement and Changing Research Culture
The use of terms like “panel” and “committee” were discussed and it was felt that “lived experience collaborations” was a better term and there was consensus that there was the need to move beyond tokenistic involvement and radically rethink power dynamics. Colin proposed lived experience contributors as commissioners of research, not just participants. Peter shared an example from the British Journal of Social Work, which successfully integrated lived experience into peer review and editorial processes, showing that change is possible.

Links & References
The Collaborating Centre for Values-based in Health and Social Care based at St Catherine’s College in Oxford, has been set up to support the development of values-based practice through shared learning. It includes the  Whiteness and Race Equality Network 
Whiteness and the Race Equality Network: co-production in action, King, Colin et al. The Lancet Psychiatry, Volume 10, Issue 10, 739 - 741
Creative Learning Abilities Partnership Project  NIHR ARC East of England. Co-led by Amander Wellings and Julia Jones. 
https://arc-eoe.nihr.ac.uk/inclusive-involvement-research-community-practice
(see session 8, includes Video presentation and notes on the project)
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